
 

NEIGHBOURHOOD OFFERING 

TERMS & CONDITIONS 
 

1. The Promoter is Young Academics HR Pty Ltd (ACN 603 185 735) and its related entities 
("YA", the "Promoter", "we", "our") and the Offeree is you. 
 

2. By participating in this offer, you agree to be bound by these Terms & Conditions. 
 

3. This offer is available to individuals who received the "Neighbourhood Card" flyer via mail and 
mention the code "NEW NEIGHBOUR" at the time of enrolment. 
 

4. This offer is valid for new enrolments at YA’s new centres only. 
 

5. YA may (in its absolute discretion): 
 

a. verify the Offeree’s identity, age, and the validity of eligibility; 
b. disqualify any Offeree who does not comply with these Terms & Conditions or who 

tampers with the process; 
c. disqualify any Offeree who attempts to claim the offer using multiple aliases; 
d. accept claims that contain errors or omissions; and 
e. deem incomplete, plagiarised, defamatory, or indecipherable claims invalid. 

 
6. This offer is open to all Australian residents aged 18 years or over, excluding employees of 

YA, its related companies, and their immediate families. 
 

7. The offer is limited to one claim per person. 
 

8. Claims must be received by YA to be eligible and are deemed to be received at the time they 
are received by us (and not at the time you submit the claim). 
 

9. Offerees who successfully redeem this offer will receive: 
 

a. waived enrolment fees at one of YA’s new centres (valued at approximately $100); 
and 

b. a complimentary YA Welcome Pack. 
 

10. In addition to the above, the first 20 Offerees who successfully redeem this offer and enrol 
their child at the participating YA centre will receive: 

 
a. priority access to Wiggles tickets, meet and greet events and other exclusive content; 

and 
b. a 5% discount for siblings of the child enrolled at the YA centre pursuant to this offer. 

 
11. This offer must be redeemed within 12 months of February 10th, 2025. If the offer is not 

redeemed within this period, it will be forfeited. 
 

12. Enrolment is subject to availability and the standard enrolment process at the YA centre. 
 

13. Unless expressly stated, all other expenses related to this offer are the responsibility of the 
Offeree. 
 

14. If any benefit under this offer is unavailable for any reason, YA reserves the right to substitute 
it with one of equal or greater value. 
 



 

15. Offerees are advised that tax implications may arise from accepting this offer and may wish to 
seek independent financial advice. 
 

16. We (and our officers, employees, and agents) are not liable for any loss, expense, damage, 
or liability suffered or incurred by you in connection with this offer, including: 

 
a. any technical difficulties or equipment malfunction; 
b. any theft, unauthorised access, or interference by another person; 
c. any claim that is late, lost, altered, damaged, or misdirected; 
d. any variation in the value of the offer as stated in these Terms & Conditions; 
e. any tax liability incurred by you; or 
f. participation in this offer. 

 
17. Nothing in these Terms & Conditions limits, excludes, or modifies the statutory consumer 

guarantees or implied warranties under the Competition and Consumer Act 2010 (Cth) or 
similar State legislation. 
 

18. This offer is not redeemable for cash, credit, or product, and no exchanges are offered. YA 
accepts no responsibility for any variation in the value of the offer (or any part thereof). 
 

19. This offer is not transferable or exchangeable and cannot be taken as cash. 
 

20. Each Offeree’s personal information ("PI") is collected to enable YA to administer and 
promote the offer. PI may be provided to third parties assisting YA, including deliverers and 
regulatory authorities. Offerees who fail to provide all requested PI may be deemed ineligible 
for the offer at YA’s sole discretion. Errors and omissions may be accepted at YA’s discretion. 
Failure by YA to enforce any of its rights at any stage does not constitute a waiver of those 
rights. 
 

21. The collection, use, and disclosure of personal information provided in connection with this 
offer are governed by our Privacy Policy, available 
at: https://www.youngacademics.com.au/privacy-policy/. 
 

22. YA assumes no responsibility for any error, omission, interruption, corruption, deletion, defect, 
delay in operation or transmission, communications line failure, theft or destruction, or 
unauthorised access to, or alteration of, claims. YA is not responsible for any technical 
malfunction, failure of any network, system, server, or provider, or any combination of these, 
including any injury or damage to any Offeree’s or any other person’s equipment related to or 
resulting from participation in this offer. 
 

23. This offer is governed by the laws of the State of New South Wales and the Commonwealth 
of Australia. 
 

24. YA reserves the right, in its sole discretion, to disqualify any individual who breaches these 
Terms & Conditions or engages in any unlawful or improper conduct that jeopardises the fair 
and proper conduct of this offer. YA’s legal rights to recover damages or compensation 
remain reserved. 
 

25. If for any reason this offer is not capable of running as planned, including due to technical 
issues, tampering, fraud, unauthorised intervention, or other causes beyond YA’s control, YA 
reserves the right, in its sole discretion, to disqualify any individual who tampers with the 
process or to cancel, terminate, modify, or suspend the offer. 
 

26. YA reserves the right to modify or withdraw this offer at any time, at its absolute discretion. 
Any claims that meet the eligibility criteria prior to the withdrawal or modification of these 
terms will still be honoured. 

 

https://www.youngacademics.com.au/privacy-policy/

